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Jamex Driver Installation 
 

If you’ve not already done so, Connect the fully booted Jamex Vending Device to the PC. 
 

Please note that this installation has two parts that need to be completed. The first part installs the Jamex 

USB Serial Converter and the second part installs the Jamex USB Serial Port. 
 

You should have already extracted the “Jamex USB Serial Port Driver 2.12.36.20.zip” file to a directory 

with the same name in the Downloads folder. If not, right click on the downloaded zip file and select 

extract all. Just use the default option to extract it to the Downloads folder. 

 

Open Device Manager then locate the “Jamex JPC Device” listed under other devices. It will likely have 

a warning triangle or exclamation point.  
 

First Part 

Right click on “Jamex JPC Device” and select update driver. 
 

Select “Browse my computer for drivers” and browse to the extracted 

Jamex driver files in your downloads folder. Be sure the “include 

subfolders” option is checked. Click OK 
 

Click “Next” and windows will install the Jamex USB Serial 

Converter.  
 

Second Part 

Now look in Device Manager under Ports (COM & LPT). You should now see a USB Serial Port with a 

warning triangle or exclamation point. 
 

Right click on the USB Serial Port and select Update 

driver. 
 

Select “Browse my computer for drivers” and browse 

to the same extracted Jamex driver files in your 

downloads folder as before. Be sure the “include 

subfolders” option is checked. Click OK 

 

Click “Next” and Windows will install the Jamex 

USB Serial Port. Note the Port number for any 

software configuration that may be needed. 

 

 
 


